Figure 1: Operation Flow 
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Figure 2: Technical Flow for initiating calls 




Figure 3: Technical Flow 



1 . Click on the icon appended to the e-mail. The new user has to download the 
software. 
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2. Website will send Web Phone call (WPC) document containing gatekeeper's IP (Internet 
Protocol) Address, registered subscriber's information and designated telephone number to the 
recipient. 
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3. Recipient establishes a direct connection with gatekeeper and sends the 
request to open up a voice communication channel. 
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4. WPC document sends the subscriber's information ( including the designated 
account number, password and IP telephone number to gatekeeper. Radius then 
authenticates the subscriber's information sent from the gatekeeper. Gatekeeper 
communicates with the router service management which searches for the specific 
router and gets the IP address of the specific gateway. 
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5. After the gatekeeper has authenticated the WPC document, it then notifies 
gateway through TCP/IP to release a communication channel to receive the 
recipient's voice packets. 



6. Recipient establishes the voice communication channel with the gateway based 
on H.323 standard 
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7. Gateway connects with PSTN through Internet. 
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8. Recipient connects with PSTN and establishes voice communication with the 
mail sender. 



